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How to install a license on jetNEXUS 

Enterprise Traffic Manager 

Synopsis 

This document explains how to install a new license on a jetNEXUS Enterprise Traffic Manager. 

Stages: 

1: How to get a license 

2: How to install the license 

Stage 1: How to get a license 

To get a license you will need to email the MAC addresses of the appliance(s) that require licenses. To 

get the MAC addresses open a SSH session on to the appliance and log in. Then run: 

ifconfig –a | grep –i hwaddr 

Highlight the output and copy it into an email to support@jetnexus.com . Also in that email please 

provide the serial number from the rear of the appliance. 

 

Stage 2: How to install the license 

On receipt of the license file, usually over email, save it somewhere you will find it in a while. Then open 

a web browser on to the web GUI for the appliance. Go to the “System > Licenses” page and scroll to the 

bottom. In the section labeled “Install new License Key” click the browse button. Locate the license file 

saved earlier and click open. Then back in the web page click install Key. This will install the key and 

update the appliance. If you had a temporary key and do not need to use it any more, tick the box next 

to it and click the “Remove Selected Keys” button. This will remove the temporary key, leaving just the 

permanent installed license. 
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Appendix A: Tools for use with this HowTo 

Putty: A windows SSH client and associated tools 

 http://www.chiark.greenend.org.uk/~sgtatham/putty/ 

Firefox: A recommended web browser 

 http://www.getfirefox.com 


